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Project Brief

Pearson Education hired me to consult on an accessible product redesign for

Versant, an English skills testing app.

| updated the visual design to align with current Pearson standards while ensuring

that every component met accessibility standards.

| collaborated across product, design, and engineering to ensure everyone

understood their role in creating accessible experiences.

| also mentored the engineers in accessible code best practices since the team had

little experience in this area.




Visual comparison

Existing design
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Time

@ Focus
Close all other computer programs and turn off all electronic devices.
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MY PROCESS

Step 1

Evaluate current accessibility

| reviewed results from a third-party
accessibility evaluation

* The survey documented 23 major
accessibility failures in the app

* Issues ranged from simple (missing alt text
to complicated (visual timers not being
announced by the screen reader in real
time
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MY PROCESS

Step 2

Manual survey

I manually surveyed the app using the three
major screen readers

* | discovered additional accessibility failures
not uncovered by the vendor evaluation

* | documented all failures in a screen-by-
screen visual document, as a source of truth
that all teams could access and understand

o Repeat
Please repeat each sentence that you hear

2]

You hear:

@ Instructions

No test audio for this--confirm for AT

O Yousay:

No all text for speech bubble icon

You say:

© "For example”

Test audio says “for example” between
the instructions and "You hear”

© Replay

Replay should be part of the default tab
structure: You Say > Replay > Next

© Youhear:

No alt text for headphone icon

© Next

"Hext” link default aria-fabel OK as
“Next*--confirm

o Instructions




MY PROCESS

Step 3

Product comparison

I manually surveyed a similar Pearson product

* A Pearson team had done an accessibility

review prior to product development

* However, | uncovered many accessibility
issues the review had not anticipated

@ Pearson | Engish skl Certificate ©

CEATIFY YOUR SKILLS

Start your o
language
journey here

©

JOin
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&

SIGN IN

Sign in with Google




MY PROCESS

Step 4

New screen designs

Based on research, | created new flows

Founded a new design system
Implemented a visual redesign
Tested components in development

Collaborated with engineers to iterate code
for better accessibility and ease of use
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Step 5

Screen reader user testing

| worked with engineers to produce a small-
scale code prototype

* The prototype included all interactive
elements

* It also leveraged extensive use of ARIA
live regions for real-time updates on
timers etc.

* | ran remote user testing sessions with
screen reader users

* | compiled test results to inform further
design iterations




MY PROCESS

Step 6

Final product development . -

Currently iterating to final designs based on — —_— =

testing results |

* All components have been validated for o | . |
accessibility ]

* The app satisfies all delivery requirements = =l =l
for Amazon, the app’s first client




